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NucTrpykuus

1J1s1 pA0OTHUKOB M0 00eCIeYeHUI0 JOCTYNIA HHBAJIU/IOB K YCJIyram
MyHHIIUNIAJIBHOTO JOIIKOJBLHOT0 00pa30BaTEeJIbHOIO OI0IKETHOTO YUPeKIeHUA
Jerckmii cax KOMOMHUPOBAHHOTO BuAa Ne 7 Jleco3aBOCKOr0 ropoickoro

OKpYyra»

Hacrosimas npumepHas WHCTpyKIMsS 1 pabOTHUKOB MyHHIIMTIAIBHOTO
JIOIIKOJIBHOTO ~ 00pa30BaTEeIbHOTO  OIOHKETHOTO  yupexaeHus «Jlerckuit  can
kKoMOuHUpoBaHHOrO BuAa Ne 7 Jleco3aBOACKOTO TOPOJCKOTO OKpyra» (mamee —
MJIOBY) mno obecnieueHuio J0CTyNa MHBAIUIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX
OHM TIPEAOCTABIIAIOTCS (ajiee — MHCTPYKIKA) pa3paboTaHa Ha OCHOBE METOANYECKUX
MaTepHaJIoB sl 00y4eHUs] (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaenuit MCD u
JPYTUX OpraHu3aIlyiii Mo BOIpocaM 00ecredeHus TOCTYITHOCTH ISl MHBAJIUJIOB YCIYT
U O0BEKTOB, HA KOTOPHIX OHU MPEIOCTABIISIIOTCS, OKA3aHUS MPU STOM HEOOXOTUMOI
MOMOIIM, U MOXKET OBITb HCIIOJIB30BAHO TP HHCTPYKTUPOBAHUU PAOOTHUKOB
couanbHOM cdepbl mpu NpuéMe UX Ha paboTy, a TakkKe NPU OKa3aHUU YCIYTd
WHBAJIUIAM.

1. Obwue npasuna ymuxkema

[Ipu mpenocraBiieHUU YCIyr MHBAIUJIaM HEOOXOIUMO COOJI0/IATh CIEAYIOIIUe
o0mue mnpaBWJAa JITHKETAa NPH OOIIEHMM ¢ HHBAJWIAAMM, KOTOPHIMH MOTYT
BOCITOJIb30BaThCS PAOOTHUKY OpTraHU3alldi, TPEAOCTABIISIONINX YCIYTd HACEISHHUIO, B
3aBUCUMOCTH OT KOHKPETHOMN CUTYyallUu:



1. Obpawenue k wuenogexy: KOrja Bbl pa3roBapuBacTe C HHBAIUJOM,
oOpaiaiiTecb HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WIH
CypAONEpPEBOAUYMKY, KOTOPbIE MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. Ilosicamue pyku. KOT/1a Bac 3HAKOMSIT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXKATh
€My PYKY: TaKe TeM, KOMY TPYAHO ABUTaTh PYKOM WM KTO MOJIb3YETCS MPOTE30M,
BIIOJIHE MOXHO MMOXaTh PYKY — MPAaBYIO WM JIEBYIO, YTO BIOJIHE JOMYCTUMO.

3. Haswisaiime cebs u Opyeux: KOrja Bbl BCTPEUACTECh C YETIOBEKOM, KOTOPBIN
IUIOXO BHIWT WJIM COBCEM HE BHIUT, 00S3aTEJILbHO Ha3bIBaMTE ceOs U TeX JIOACH,
KOTOpble TpWILIN ¢ Bamu. Ecnmu y Bac oOmias Oecema B Tpynme, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JIaHHBII MOMEHT BbI 00paIllaeTech, 1 Ha3BaTh CEOSI.

4. Ilpeonodsicenue nomowju: €civd Bbl NpEJIaraeTe MOMOUIb, KJIWUTE, MOKa €€
OPUMYT, a 3aTE€M CHPALIUBANTE, YTO U KaK JI€NaTh.

5. Adexsamnocmu u gedxciusocms: OOpaniaiiTech K B3pOCIbIM HHBATUAAM KaK K
B3POCJIBIM 3/IOPOBBIM JIIOJISIM, & HE KaK K JeTsaM. O0paimarbcs K HUM 110 UMEHU U Ha Thl
BO3MOXHO TOJIBKO B TOM CIlydae, €Clid Bbl XOPOLIO 3HAKOMBI M Balll COOECETHUK
MO3BOJISIET BaM Takoe oOpalieHue.

6. He onupaiimecs na kpecno-koaacky: ONUPATHCS WIN BUCHYTh HAa YbEU-TO
WHBAJIMJTHON KOJISICKE — TO KE CaMOe, YTO ONMUPATHCS UM BUCHYTH Ha ee obJiajaTene,
Y OTO TOKE MOXKET pazzpaxkarb. VIHBanumHas KOJSICKA — 3TO YaCTh HENPUKACAEMOI0
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONb3YET.

7. Buumamenvnocmos u mepnenusocms: KOrjJa Bbl pa3roBapHBacTe ¢
YeJIOBEKOM, MCTBITHIBAIOIINM TPYIHOCTH B OOILIEHUH, CIYIIAWTE €ro BHUMATEIbHO.
ByabTe TepnenuBsl, KAUTE, KOT/Ia YeJIOBEK caM 3aKOHYUT Ppa3y. He nonpasisiite ero
Y HE I0roBapuBanTe 3a Hero. Hukorna He IpUTBOPSNTECH, YTO BBl IOHUMAETE, €CIIN
Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO IOMOYKET YEIOBEKY
OTBETUTH BaM, @ BaM — IOHSThH €rO.

8. Pacnonooicenue 0ns becedwl: KOTJa Bbl TOBOPUTE C UETTOBEKOM, TTOJIb3YIOIIUMCS
WHBAJIUTHOW KOJISICKOM MJIM KOCTBUISIMH, PACIOIOAKUTECh TaK, YTOOBI BAllld U €T0 IJ1a3a
OBLITM HA OJTHOM YPOBHE, TOT/1a BaM OyJIeT Jierde pa3roBapuBath. PasroBapuBas ¢ TemMH,
KTO MOXET, YUTATh 0 T'y0am, pacrojoXKUTech Tak, 4yToObl Ha Bac manan ceer, u Bac
OBLIO XOPOILIO BUJIHO, TTOCTapaiTech, 4ToObl BaM Huuero (ena, curapeTsl, pyKu), HE
MEIIano.

9. Ilpusneuenue eHumanusi uenosexa: YTOOBI TPHUBJICUYb BHUMAHHUE YENIOBEKa,
KOTOPBIN TJI0XO CIBIIINT, TOMAIIUTE EMY PYKOH WUJIU MOXJIONaiTe 1o miedy. CMmorpure
€My IpsIMO B Ijla3a ¥ TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE BCE JIOJIU, KOTOPBIE
IUI0XO CJIBIIIAT, MOTYT YATATh 110 I'y0am.

10. He cmywatimecw, eciau cliy4aiiHO JOMYCTHIIM OIUIOIIHOCTh, CKa3aB Y Buaumcs"
win "Bbl crnblmany 06 3ToMm...?" ToMy, KTO HE MOKET BUJETh WM CIIBIIIATD.

Jlns  oOecrieueHUs] JTOCTYIMHOCTH YCIyT IS HWHBAJIHWJOB CIICIHAIKHCTAM,
HETIOCPEACTBEHHO OKAa3bIBAIOIIMM  YCIYTH, HEOOXOIUMO OpPHUEHTHUPOBATHCA Ha
COIMANIbHBIE TOTPEOHOCTH W OCOOCHHOCTH COITMATBHO-OBITOBBIX OTpAaHUYCHUIN



WMHBAJIU0B, BO3HUKAIOIINX B pe3yibTaTe 3a00eBaHus. [ TaBHBIN MPUHIUI OKa3aHUs
MIOMOILY — HE HABPEJIUTh B PE3YJIbTATE HEMPEYCMOTPEHHBIX PUCKOB U 00CTOSATENBCTB.

CoTpyIHUKH, HENOCPEACTBEHHO OCYILECTBISAIONINE paboTy € HHBaJIUIaMH,
JOJKHBI MPOXOAUTh MHCTPYKTAX MO OOECHEUYEHHUIO JOCTYMHOCTU JJIsi MHBAJIWOB
yCIyr U OOBEKTOB, Ha KOTOPBIX OHU NPEJOCTaBISAIOTCSA, IpU MpuéMe Ha padoTy B
YUpEeXACHUH, TIPU MIEPEBOJIE HA IPYTYIO TOJKHOCTD, a TAK)Ke HE0OXO0AMMO IIPOXOIUTh
MOBTOPHBII MHCTPYKTAX OJHH pa3 B TpU (OAMH) roja.

OTHocHTECh K JIpYyrOMY 4YeJlOBEeKy, Kak K cebe caMoMy, TOYHO TakK K€ €ro
yBaXalTe — M TOrJa OKa3aHWE YCIYTH B YUpeXKACHUUM U oOleHue OyayT
(P EKTUBHBIMHU.

1. Conposoircoenue unsanudos na npuéme ¢ M/JOBY.

Jlyist oGecniedeHus JOCTyIa MHBAJIUIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
MIPEIOCTABIISAIOTCS, CIICIUAIIUCTY MPU MTPUEME UHBATIUIA B YUPEIKICHUE HEOOXOIMMO:

1. Pacckazarh uHBaInmIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHUS YUPEKIICHUS:
- KOJIMYECTBE ATAXKEM,

- OCHOBHBIX HEOOXOAMMBIX KIMEHTY CTPYKTYPHBIX TMOJpa3IeIeHHIX
YUPEKICHHUSI 1 MECTaX UX PACIIOIOKEHUS B 3/IaHUH, B KAKOM KaOWHETE K KOMY
00paTUTHCS IO BOIPOCAM, KOTOPHIE MOTYT BO3HUKHYTD B XOJI€ MPE0CTABICHUS
YCIIyTH;

- pacmoyioKeHHe KOMHAT TUTHUEHBI U CaHY3JI0B.

2. Pacckaszath, yuuThIBas CTENEHb COIUAIBHBIX OrPAHMYECHUN KIHUEHTOB, 00
OCOOEHHOCTSIX OpTaHW3AlMKM JOCTYITHOH CpeIbl B YUYPEKIACHUU: HAITHUNAU
MaHyCOB, MHEMOCXEM, TAKTHJIBHBIX JOPOKEK, TMOPYYHEW W TaKTHIbHBIX
MeTKax Ha Hux, Judra u 1.1. Ocoboe BHMMaHHE OOpaTUTh HA 3HAKH,
MPEAYNPEKIAMNUE 00 OMACHOCTH: 3BYKOBBIC CHTHAJBI TPEBOTH, CBETOBBIC
Tabs10, 00YYUTh PKCTPEHHOM dBaKyaluu, HanbOosee OBICTPHIM M 0€30TacHBIM
croco0aM BEIXO/a M3 3/IaHU.

3. TIpoBecTu 3KCKYPCHIO M0 YUPEKIECHHUIO C KIIMEHTOM, 00OpaTUB €ro BHUMaHUE Ha
PacIoIOKCHUE CaHUTAPHBIX KOMHAT, JIGCTHUII, TTAHAYCOB M JIH(Ta, CTOIOBOM
nm Oydera (eci OHH UMEETCsI), MECT JIJIS OT/AbIXa (KOMHATHI JIJIs PelaKcalliy,
3ana, ¢oife, KUBOro WiM 3el€Horo yroinka u T.71.). Ilpm HeobxommmocTu
oOpaTUTh BHUMAHWE HA MEXaHU3MBI OTKPHIBAHUS-3aKPHIBAHUS JBEPCH,
CaHUTAPHBIX TMPUOOPOB, OOYUYUTh MEXAHU3MY HUX OTKPBIBAHHI-3aKPHIBAHUA,
MOKa3aTh KHOMKHU YKCTPEHHOT'O BHI30BA MEPCOHAA.

4. Tlo3HaKOMUTH WHBaIUAA CO BCEMH CIICIIMATUCTAMU, 3aJeHCTBOBAHHBIMU B
paboTre C HHM, JUYHO, NpPEICTaBUB MO (aMUIUU, HUMEHU U OTYECTBY
CHEIUANNCTa U UHBAJIUA APYT IPYTY.

NudopmupoBatb, K KOMYy OH JOJKEH OOpaTUThCS BO BCEX ClIydasx
BO3HUKAIOUIUX 3aTPyAHEHUN

5. Ilpu 3aBepiieHnM IpuEMa B yUpEKJI€HUE YTOUHUTD, OCTAIIUCH Y HETO JIM KaKue-
7160 BOMPOCHI WIIK 0COObIE TIOKETaHusl.



II1. Conpoeostcoenue uneanrudo6 npu OKA3aHUU UM COUUATbHBIX YCI1Y2

Jliist oGecriedeHust JOCTyIa NHBAJIUJIOB K yCIyraM u 00BbEKTaM, Ha KOTOPBIX OHU
MIPEIOCTABIISIOTCS, PU OKA3aHUH YCIYTH B YUPEXKICHUH HEOOXOIUMO:

-4€TKO Ppa3bACHUTH rpaduK OKa3aHud yclIyrd (BblJaTh pacnucaHue
MEPOIIPUATHUS, 3aMUCATh HA JTUCT BPEMSI U MECTO OKa3aHUs yCIYTH U T.1.);

- yKa3aTb MECTO €€ IpoBeNeHMs (MOKa3aTh HYXHBII KaOWHET), aKLEHTUPOBaB
BHHMMAaHUE Ha MyTh MO YUPEKACHUIO OT BXOa 10 KaOWHETa.

Cy11ecTBYIOT CBOM OCOOCHHOCTH OKa3aHUsI Pa3HbIX BUIOB COLUMANIBHBIX YCIYT, HA
YTO CJelyeT OOpaTUTh BHUMAHHUE CIICIUATUCTOB YUPEIKICHHUS.

[Ipy oka3aHuM CONHUAJBLHO-TICUXOJOTMYECKHX YCJYr B HHJUBUAYAIbHOU
paboTe cleayeT YYHMTHIBaTh IICHXO3MOIIMOHAIBHBIE OCOOCHHOCTH KIIMEHTA, OBIThH
BHMMAaTEIbHBIM U aKKypaTHBIM B Oecefie, COOII0AaTh JIETKYIO IUCTAHIIMIO B OOLIEHUH,
n30eraTh MPOSBICHUN HABA3YMBOCTH, IPEHEOPEIKUTEITHHOTO WIIA HAAMEHHOTO (5 BCE
3HAI0, a Bbl HUYETO») TOHA B pa3roBope. [Ipu nposiBieHusx 0ecroKoicTBa, KOTOpOe
MOKET OBbITh BBI3BAHO YCTAJOCTBhIO, HEMPUSATHON JjIsi MHBAJIUAA TEMOW pa3roBopa,
HEO0OXOIUMOCTHIO TIOCEIIEHHUS] CAaHUTAPHOW KOMHATBI, 1I€IeCO00pPa3HO MPEIOKHUTh
CAeNaTh TIEpPEePhIB, NPEMJIOKUTh HEHAJOJAT0 BBIUTH, €CIM HUMEETCSI B TOM
HEO0OXOIUMOCTb.

st obecnieueHus KOM(GOPTHOTO U MaKCUMaIbHO 3()(PEKTUBHOIO MOTYUYEHUS
YCIIYT MPU NPOBEICHUU IPYMIOBBIX COLMATBHO-TICUXOJIOTMUYECKUX MEPOIIPUATHI HAO
KOMIUIEKTOBAaTh  TPYNIbl ¢ Yy4€TOM  BO3PACTHBIX, GYHKIIMOHATBHBIX,
MICUX0IMOITMOHATBHBIX OCOOEHHOCTEN KIMEHTOB.

[Ipu  KOMIUIEKTaIMM  TPYNI  KIWEHTOB,  IOJYYAaIOIUX  CONHUAJIbLHO-
neJarorudecKue ycJayru, HeoOXOJIUMO OOBEAUHATH KIHWEHTOB MO OJHOMY WU
HECKOJIbKMM TpPU3HAKaM, B MEPBYIO OYEPE/b, MO LEIAM MPEAOCTaBICHUS YCIYT U
Bo3pacTty. KOHTHHTEHT JIOJKEH OBITh MPUOIM3UTENIBHO OJHON BO3PACTHOM T'PYIIIIHI,
YpOBHS 3HAHUM, YMEHUN U BOCTIPUATUS UH(OPMALIUH, KEIATEIBHO C 3a00JIE€BAHUSIMHU
OIHOM HO30JIOTMYECKOW Tpymnnbl. Hanpumep, B OOHOW Tpynme COEAUHATH
CIaOOBUISIIMX M CIA0OCHBIIIANIAX Helelecoo0pa3Ho, TaKk Kak HEOoOXOIUMBbI
pas3nUYHBIC TOAXOJbI K METOJMKE TPENoJaBaHusl ydyeOHOTO maTepuaia, BhIOOPY
HATrJIAIHbIX TOCOOUM U T.J.

IIpy okazaHuK MEpPONPUITUN CONHUOKYJIbTYPHBIX M COLMAJIbHO-CPEAOBBIX
YCJIyT, UMEIOIIUX JJOCTATOYHO AJTUTENbHYIO BPEMEHHYIO POTSKEHHOCTH, a TAKXKE MPU
MPOBEJECHUU IKCKYpPCHM, CIEAYeT yUYHUTHIBaTh OBITOBBIC 3aTPYJHECHHUS WHBAIUIOB -
nociencTBus 3abosneBanusa. Hampumep, WHBAIWIABI € HAPYIICHUSMH OIMOPHO-
JIBUTATEJILHOTO anmnapara (MHBaJIUIbI-KOJISICOYHUKHN ) MOT'YT OTKa3bIBaThCS OT y4aCTHsI
B MEPONPUATUAX B CBSI3M C HEOOXOJUMOCTBIO YAaCTOrO TMOCEIICHUSI CAHUTAPHOU
KOMHAThI U OOSI3HBIO OKa3aThCs BAANU OT He€. B TakoM citydae cienyer o0ecneyuThb
BO3MOXKHOCTh HEOOXOJMMBIX OCTAaHOBOK, MpPHU TPOBEACHUU MEPONPUATUI B
YUPEKACHUHU PA3bsICHUTD, UTO IPU HEOOXOJIMMOCTH OH MOKET BBIMTH U3 KaOuWHETa, B
KOTOPOM TMPOBOAUTCS MEPONPUSITUE UM BEPHYTHCS CHOBA, OTCYTCTBYSl CTOJBKO
BPEMEHH, CKOJIBKO eMy Oy/1eT HEOOXOIMMO.



1V. Conpoeorcoenue uneanudoe npu npedoCmagieHuu UM COyUaIbHO-0blMOGbIX
yeaye

Jlsist TOro 4ToOBl HE MOCTAaBUTh B HEJIOBKOE MOJOKEHHE KIMEHTa, HE0OXOIUMO
HEHAaBsI3UMBO MOOECEeNoBaTh C HUM IS BBISICHEHHUS €ro  (YHKIMOHAIbHBIX
O0COOCHHOCTEW M OrpaHUYCHUM, BHI3BAHHBIX 3a00JICBAHUEM, CBSI3aHHBIX C OBITOBBIM
00yCTpOICTBOM €ero KU3HU: MIPUEMOM AU, JIAYHOU TUTUECHOMU,
NICUXO3MOLMOHAIIBHBIMA ~ OCOOCHHOCTSAIMU. Jlyumie Bcero, ecim 3TO  clenaeT
MEIUIMHCKUN paboTHUK. HanpumMep, y MHBAJIUIOB € 3aTPyTHEHUSAMH B IpUEME MTUIIIH,
BBI3BAHHBIMU OPraHUYECKUMHU OCOOEHHOCTSIMU cTpoeHust HEOa unu [LII, cnemyer
YTOYHUTH, yIOOHO 1M UM OyaeT NpUHUMATh NHUILy B OOIIEH CTOJIOBOW WU
HEO0OXOJUMO 00ECIeYUTh €My BO3MOXKHOCTb MHAWBHUIYAJIbHOIrO mpuéma nuiu. Jms
npuéMa MUIIH C1a00BUIANINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb351 MEHATH TPUBBIYHOE
MECTO 3a CTOJIOM, PacCIOJOKEHHE CTOJOBBIX MPUOOPOB HA CTOJIE, HEOOXOIUMO
BBISICHUTh, MOXKET JIU OH T0JIb30BAaThCSl BUJIKOM.

V. IlpaBuia 3THKeTA JJISl JIMI ¢ PA3HBIMHU PAacCTPOMCTBAMU (PYHKIUM
opraHmsma

Ilpasuna smuxema npu o0ueHUU ¢ UHEATUOAMU, UCNBIMbIEAIOULUMU
mMpPYOHOCHU NPU NEPEOBUNCEHUU:

+ IloMHUTE, 4TO HMHBAJUJHAS KOJSACKA — HEIMPUKOCHOBEHHOE NPOCTPAHCTBO
yenoBeka. He obiokaunBaiiTech Ha Hee U HE ToykaiTe. Hauath kaTUTh KOJsICKy 0€3
corjacusi MHBalluJla — TO K€ CaMO€, YTO CXBaTUTh M TOHECTH 4YeJlOoBeKa Oe3 ero
pa3peLIeHus.

« Bceraa cripamuBaiite, Hy»KHa JIM IOMOIIIb, ITPEXK/IE YEM OKa3aTh €€ MHBAJINIAM,
UCIIBITHIBAIOIIMM TPYJIHOCTh NPU MNEPEABWKEHUM, U TpEeIJiaraiTe IMoMOllb, €CIu
HYXKHO OTKPBITh TSDKEIYIO ABEPh WIH IPOUTH MO KOBPY C JNIMHHBIM BOPCOM.

«  Ecunu Baue npeayioxke€Hue 0 NOMOILH IPUHATO, CIIPOCUTE, YTO HYKHO JI€11aTh, U
YETKO CJIEAYUTE UHCTPYKIHUSIM.

« FEcim Bac monmpocwiv MOMOYb HMHBAJIUAY, MEPEIBUTAIOLNIEMYCS Ha KOJSCKE,
cCHayvajia Kature ee MeasieHHo. Kossicka ObICcTpo HabupaeT CKOPOCTh, U HEOXKHTaHHbBIN
TOJYOK MOYKET MPUBECTHU K MOTEPE PABHOBECHS.

+ Bcerna nuuyHO yOexmallTech B JOCTYMHOCTHM MECT, TJ/i€ 3alUIaHUPOBAHbI
MEpOIPUATHS. 3apaHee MOUHTEPECYHUTECh, KAKME MOTYT BO3HUKHYTH MPOOJIEMbI WU
Oapbephl U KaK UX MOXHO YCTPAHUTh.

+ He Hanmo xyonare 4enoBeKa, HaXOASAIIETOCs B MHBAJIMIHON KOJIACKE, 110 CIIMHE
WM TIO0 TIEYy.

« Ecau BO3MOXHO, pacrojOXHUTECh TaK, 4YTOOBI BaIllM JiMIAa ObUIM HA OJIHOM
ypoBHe. M30eralite IMOJOXKEHHUS, IPH KOTOPOM BamieMy coOeCeTHUKY HYXHO
3alpPOKUIBIBATH FOJIOBY.

« Ecmm cymecTByHOT apXHTEKTypHBIE Oapbephl, MPEAyNpeauTe O HHUX, UYTOOBI
YEJIOBEK UMEJT BO3MOKHOCTh MIPUHUMATH PEILICHUS 3apaHee.

« IlomMHuTE, 4YTO, Kak MpaBWIO, y JIIOJAEH, HMEIOIMKNX TPYAHOCTH TMPHU
NepeABMKCHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U IIOHUMaHHUEM.



« He nymaiite, 4T0 HEOOXOUMOCTH TIOJIB30BATHCSI MHBAIMIHON KOJISICKOH — 3TO
Tpareausi. OJTO cnocoOd cBOOOAHOTO (ecau HET AapXUTEKTYPHBIX OapbepoB)
nepeABwKeHns. ECTh JII0Au, MOJb3yHOIIMEcs WHBAIUAHON KOJSICKOW, KOTOPBIE HE
yTpaTWIM CIOCOOHOCTH XOJUTh M MOTYT MEPEJIBUTaThCs C TOMOIIBIO KOCTBLIEH,
TpocTH u T.11. KoJsicku OHM MCTIONTB3YIOT JUTsl TOTO, YTOOBI SKOHOMUTH CUJTBI U OBICTpEE
NepeIBUraThCs.

Ilpasuna smuxkema npu 00uWeHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE
3penue uiu He3pAYUMU:

«  Oka3pIBasi CBOIO MOMOILb HE3PAUYEMY YETOBEKY, HAPABIINTE €T0, HE CTUCKHUBAS
€ro pyKy, HIUTE TaK, KaK Bbl 00BIYHO X0 uTe. He HyKHO XBaTaTh CJIENOro YeI0BeKa U
TallUTh €ro 3a COOO.

« Onumure KpaTtko, rAe Bbl Haxoautech. lIpenympexnailTe o MpenATCTBUSX:
CTYMEHSX, JIyXKaX, iMax, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

+  Hcnons3yiiTe, eciiv 3TO YMECTHO, 3HaKOMbIE (hpa3bl, XapaKTepPU3YIOIIUE IBET,
pacCTosIHUE, OKPYKAIOIIYI0 00CTaHOBKY. JlenuTech AMOIMOHATIBHBIM BO3/ICHCTBUEM
OT YBUJICHHOTIO.

«  OOpamaiitech ¢ cobaKaMHU-TIOBOJIBIPSIMUA HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU
KUBOTHBIMH. He KoMaH1yliTe, HE TporaidTe U He UrpaiTe C COOAKON-TTIOBOABIPEM.

«  Ecuu Bbl coOMpaeTech YUTaTh HE3PSAUEMY YEIOBEKY, CHAYaJIa IPEAYNPEIUTE €ro
00 3ToM. ['oBOpHTE OOBIYHBIM T'OJIOCOM.

« Ecim 5T0 BaXHOE MHCHBMO WJIM JIOKYMEHT, HE HYXXHO JUIsl YOEIUTEIbHOCTH
JlaBaTh €ro NOTporark. [Ipy 3TOM He 3aMEHSNTE YTEHHE EPECKA30M, HE ITPONYCKAUTE
uHbopMaIio, eciii Bac 00 3ToM He nompocart. Korga He3psuuil 4enoBeK OJKEH
MOANUCATh IOKYMEHT, MIPOYUTANUTE €ro 00s3aTeIbHO MOJHOCThI0. NHBATUAHOCTH HE
OCBOOOXKJIa€T  CIIEMOT0  4YellOBeKa OT  OTBETCTBEHHOCTH,  OOYCIIOBJICHHOU
3aKOHOJIaTEIHCTBOM.

+ Bcernma o0pamaiitech HEMOCPEJACTBEHHO K YEIIOBEKY, JaKe€ €CIM OH Bac He
BHUJIUT, & HE K €ro 3psUeMy COIMPOBOXKIAIOIIEMY.

» Bcernma naspiBaiiTe ce0si M MPEACTABISHUTE APYTHX COOECETHUKOB, a TaKKe
OCTJIBHBIX MPUCYTCTBYIOMMUX. ECIIN BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 STOM.

« Korma Bbl mpemsiaraere HeE3psA4eEMy YEIIOBEKY CECTh, HE YCAXXKUBAUTE €ro, a
HaIpaBbTE €r0 PYKY Ha CIIMHKY CTYJIa WK MOJIOKOTHUK. He BouTe Mo moBEpXHOCTH
€ro pykKy, a JaiTe eMy BO3MOXHOCTH CBOOOJHO moTporaTh mpeameT. Ecim Bac
NONPOCHUIIA TIOMOYb B35ITh KAKOW-TO MPEAMET, HE CIENYET TSIHYTh KUCTh CIENOro K
npeaMeTy u OpaTh €ro pyKou 3TOT Mpeamer.

« Korma Bl o011aerech ¢ rpynmnol He3psS4YuX JIrojel, He 3a0bIBaiiTe KaX Il pa3
Ha3bIBaTh TOTO, K KOMY Bbl O0paIacTech.

« He 3acraBngiite Bamero cobeceaHuka oOpamarbcss B MYCTOTY: €CIH BbI
nepeMeniaeTech, NpeynpeanuTe ero 00 ITOM.

+  BnonHe gomycTuMo yrnoTpeOasTh CI0BO «CMOTPEThY. st HE3psiuero uenoBeka
3TO O3HAYAET «BUJIETh PYKAMM», OCSI3aTh.

« H30eraiite pacmiabBYATHIX OMPEACICHUN W HHCTPYKIHMA, KOTOPHIE OOBIYHO
COIPOBOXKIAIOTCA KECTaMHU, BbIpakeHUN Bpoae «(CTakaH HAXOOAUTCS TIe-TO TaM Ha
ctone». Ctapaitech ObITh TOUHBIMU: «CTaKaH MOCEPETUHE CTONIAY.



«  Eciu BBl 3aMETWIH, YTO HE3PSIUUM YeTTOBEK COUJICS C MapIIpyTa, HE YIPaBJISUTE
€ro JIBIKCHHEM Ha PACCTOSHUH, TIOJOUIUTE ¥ IOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.
« Oka3bIBasi IOMOIb HE3PSYEMY, JBUTANTECH HE TOPOISICh, U NPHU CILyCKE WIIA
MOABEME IO CTYIIEHbKAM BEOWTE HE3PSUYEro MEpHEeHAUKYISIpHO K HUM. He nemaiite
PBIBKOB, PE3KHUX JBWKECHUH, IPEAYNPEKIANTE O IPENATCTBUIX.
Ilpasuna smuxkema npu 00UWEeHUU C UHBATUOAMU, UMEIOUWUMU HADYUICHUE
cayxa:

« PazroBapuBas C 4E€IOBEKOM, Yy KOTOPOrO IUIOXOM CIyX, CMOTPUTE NPSIMO Ha
Hero. He 3aremHsiTE CBOE JIMLO M HE 3aropa)XMBarMTe €ro pyKaMH, BOJIOCAMHU WU
KaKUMH-TO TIpeaMeTraMmu. Bam coGeceqHUK T0MKEH UMETh BO3MOXKHOCTh CJIEIUTH 3a
BBIPa)KEHUEM BallleTO JIUIIA.

+ CylliecTByeT HECKOJIBKO THUIIOB W CTENEHEW TIyXOTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CITOCOOOB OOIIICHUS C JIFOJIbMH, KOTOPBIE TUIOXO CIIBIIAT. ECiu BoI
HE 3HAETE, KaKOW MPEANOYECTh, CIIPOCUTE Y HUX.

« Hekoropsie 10AM MOTYT CHbIIIATh, HO BOCIPUHHUMAIOT OTJEIbHBIE 3BYKHU
HenpaBwibHO. B »TOM ciyyae roBopure Oojee TpOMKO U YETKO, Moadupas
MOAXOSIIUNA YPOBEHb. B 1pyrom ciydae moHago0UTCsl TUIIb CHU3UTh BBICOTY TOJ10Ca,
TaK KaK YEeJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

*  YroObl MpUBJICYb BHUMAHUE YEIOBEKA, KOTOPHIN MJI0XO CIBIIIUT, HA30BUTE €ro
no uMeHu. Eciam oTBeTa HET, MOKHO CJIErkKa TPOHYTh YEJIOBEKa WM K€ MOMaxaTh
PYKOH.

« T'oBopure sicHO 1 poBHO. He Hy»HO H3nUIIHE TOAYEPKUBATH YTO-TO. KpHruars,
0COOEHHO B YXO, TOKE HE HaJIO.

« Ecnm Bac mpocsT MOBTOPUTH 4YTO-TO, MOMPOOyWHTe mepedpasupoBaTh CBOE
pEJI0KEHUE.

Hcnonp3yiTe KEeCThI.

+ VYOemutech, 4TOo Bac TOHsUIHM. He crecHsWTeCh CHpPOCUTH, TOHSI JU Bac
co0eceTHUK.

« Ecmu Bel coobmiaere wuHGOpMaNMiO, KOTOpas BKIIOYaeT B cebs HoOMep,
TEXHUYECKUN WM JPYrod CIIOKHBIA TEPMHUH, aJIpEC, HANUIIUTE €€, COOOIIUTE IO
dakcy WK 3JEKTPOHHOU MOYTE WIM JIIOOBIM JAPYTHMM CIIOCOOOM, HO TaK, YTOOBI OHA
ObL1a TOYHO TMOHSTA.

« Ecnum cymiecTByOT TpyIHOCTH NMPU YCTHOM OOIIEHWH, CIIPOCUTE, HE OyAeT u
TPOIIIE MEPETUCHIBATHCS.

«  He 3a0b1BaiiTe 0 cpejnie, KoTopasi Bac OKpykaeT. B O0JIbIINX I MHOTOJIFOTHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCA C JIFOJBMH, KOTOPBIE TIOXO CIIBIIIAT. SIpKOe COHIIEe
WIH T€Hb TOKE MOTYT OBITH Oapbepamu.

« OueHpb YaCTO TIIyXHE€ JIIOJIM UCIOJB3YIOT S3bIK KecToB. Ecnmu Bl obOmiaerech
yepe3 MepeBOoAYMKa, He 3a0yAbTe, UTO OOpalaThCs HAIA0 HEMOCPEICTBEHHO K
co0eceTHuKY, a HE K TIEPEBOTIUKY.

« He Bce nmrou, KOTOphIE MIIOXO CHBIIIAT, MOTYT YUTaTh MO rydbam. Bam mydire
BCETO CIPOCUTHL 00 ATOM MpH NEPBOH BcTpeue. Ecim Bamr cobecemHuk o0aagaeT 3TuM



HABBIKOM, HYXKHO COOJIIOJIaTh HECKOJIBKO BaKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TpH
W3 JECATH CJIOB XOPOILIO IMTPOYUTHIBAKOTCS.

+  HyxHo cMoTperb B JnHII0O COOECETHUKY M TOBOPUTH SICHO U MEIJICHHO,
MCITIOJIB30BATh MIPOCTHIE Ppa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.

+  HyXHO uCnoJib30BaTh BBIPAKEHUE JIMIA, KECThI, TEIOABUKECHUS, €CIIM XOTUTE
MOAYEPKHYTH WU MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpasuna smuxkema npu 00uWeHUU C UHBATUOAMU, UMEIOUUMU 3A0EPIICKY 6
pazeumuu u npood.Iemvl 00uWeHUA, YMCIEEHHbLE HAPDYWIEHUA:
+ Hcnonp3yite JOCTYNHBIN SI3bIK, BEIPAXKAUTECh TOYHO U IO CYTH JIENIA.

«  H30eraiite CIIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CIU TOJBKO BbI HE
YBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

« He roBopure cBricoka. He qymainre, 4To Bac HE OMMYT.

«  Hupopmupys o0 yciayrax, KOTOpbIe MOXET MOJIYYUTh KIMEHT, paccKa3blBaiiTe
BCe «I10 maramy». /laiite BameMy cobeceTHUKY BO3MOXHOCTb OCMBICIUTD KaXKIbIH 11ar
HOCJIe TOT0, KaK Bbl HH(OPMHUPOBAIIH €TO.

« MHcxoaurte W3 TOro, 4ro B3pOCHBIA YEJOBEK C 3aJEPKKOH B PA3BUTUU UMEET
OTpeeIEHHBIN OTBIT, KaK U JIIOOOW APYTroi B3pOCIBINA YEIOBEK.

«  Ecnu HeobOxomuMmo, ucnonb3yiiTe WUItOCTpamuu uinu ¢gortorpaduu. bynere
rOTOBBI ITOBTOPUTH HECKOJIBKO pa3. He cpaBaiitTech, ecium Bac ¢ NMEPBOro pasa He
HOHSUIH.

«  OOparmiaiiTech C 4eTOBEKOM C MTPOOIEMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ J00bIM JpyruM. B Oecene oOCyxkaaiTe Te K€ TEMbl, KaKHWE BBI
o0cyxaaere ¢ APYruMHU JIFOIbMHU.

Haan/IMep, IIIaHbI Ha BBIXOJIHBIC, OTITYCK, IIOTOAY, ITIOCICAHNC COOBITHSL.

« OOpamjaiiTecb  HEMOCPEJICTBEHHO K  COOECEIHMKY, a He K €ro
CONPOBOKIAIOIIEMY.

« IloMHuTe, 4TO JIOAU C 3aJEPKKOM B pa3BUTUU JCECHOCOOHBI U MOTYT
MOAIUCHIBATh  JOKYMEHTBI, KOHTPAaKThl, TOJOCOBaTh, JaBaTh COIJACHE€ Ha
MEIMIUHCKYIO IOMOIIb U T.JI.

Ilpasuna 3muxema npu oOuieHUU ¢ UHEATUOAMU, UMEIOUWUMU NCUXUYECKUE

HapywieHu:A:

[lcuxuueckue HapylIeHUs — HE TO K€ CaMO€, 4TO MPOOJIEMBI C 3aJIePKKOU B
pasButud. Jt01 ¢ ICUXUYECKUMU MTPOOIEMaMU MOTYT UCTIBITHIBATh SMOITMOHATHHBIC
pPacCTpONCTBA WIIHM 3aMENIATENbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBIH U
VM3MEHUYMBBIN B3IJIS]T HA MUD.

+ He nHamo mymath, 4TO JIOJU C MCUXWYECKUMH HAPYIICHUSIMHU OO0S3aTEIBHO
HYKJIAIOTCS B JIOTIOJTHUTEIBLHON TTOMOIIN U CIIEIUAIbHOM OOpallieHUH.

+  OOpamaiiTech C JIOJIBMH C NICUXUYECKUMHU HAPYIMIEHUSIMH KaK C JTUYHOCTSIMHU.
He Hy»XHO nenaTh NpeXIeBpEeMEHHBIX BBIBOJAOB HAa OCHOBAHHMM OMbITa OOIIECHUS C
JIPYTUMH JIIOIBMU C TaKo k€ (POpMON MHBATMIHOCTH.

« He crnenyer nymarhb, 4TO JIFOJU C TICUXUYECKUMHU HapyIICHUsIMU Oojiee Ipyrux
CKJIOHHBI K Hacuwio. 910 Mud. Ecnu BbI npykentoOHbI, OHU OyAyT 9yBCTBOBATH CEOS
CIIOKOMHO.



« HesepHo, 4TO NOAM C NCUXUYCCKUMH HAPYIICHUSMH HMMEIOT MPOOJIEMBI B
MOHWMAaHWHY WIA HUKE 110 YPOBHIO HHTEJUICKTA, YeM OOJIBIITMHCTBO JIFOICH.

«  Ecnu yenoBek, UMEIONUi MCUXUICCKUE HAPYIIICHUSI, PACCTPOCH, CIIPOCUTE €0
CIIOKOWHO, YTO BBl MOXKETE CJIeNIaTh, YTOOBI TIOMOYb EMY.

« He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIIMM IICUXUUECKUE HAPYIICHHS, TaKe
€CIIA y Bac €CTh JIJISI TOr0 OCHOBAHUSI.
Ilpasuna 3muxema npu 06ueHUU C UHBATUOOM, UCHBIMBIEAIOWUM 3AMPYOHEHUA

6 peuu:

« He urnopupyire nroaen, KOTOPbIM TPYAHO TOBOPUTH, IMIOTOMY YTO IOHATH MX
— B BallIUX UHTEpECax.

+ He mnepeOuBaiiTe W He TMOMNPABIANUTE UYENOBEKA, KOTOPBIM HCIBITHIBAET
TPYAHOCTH B peun. HaunHaiiTe roBOpUTh TOJIBKO TOT/IA, KOTJa YOSIUTECh, YTO OH yKe
3aKOHYMUJ CBOIO MBICIIb.

+ He neITaiiTtech yCKOPUTH pa3roBop. byapTe rotoBsl K TOMY, 4TO pasroBOp C
YEJIOBEKOM C 3aTPYAHEHHOU peublo 3aliMeT y Bac Oosbliie BpeMeHu. Eciu Bbl ciemmure,
Jydille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B JPYroe BPEMSI.

+  Cwmorpute B JMIIO COOECENHUKY, MOJJAEPKUBAUTE BU3YyaIbHBIM KOHTAKT.
OtpnaiiTe 3101 Oecenie Bce Ballle BHUMAHHUE.

« He nymaiite, 4TOo 3aTpyAHEHUs B peud — I[IOKa3aTelb HU3KOTO YpPOBHSI
MHTEJJIEKTa YeJIOBEKa.

« Crapaiitech 3aJaBaTh BOIMNPOCHI, KOTOpbI€ TPEOYIOT KOPOTKUX OTBETOB WJIU
KHUBKa.

« He npurBopsiiTech, €ciu Bbl HE MOHSIM, YTO BaM cka3zaiu. He crecHsiiTech
nepecnpocuThb. Eciiu Bam CHOBa HE yJIalIOCh MOHSATh, TOMPOCUTE MPOU3HECTHU CIIOBO B
0oJee MEIJIEHHOM TeMIIe, BO3MOKHO, TT0 OyKBaM.

« He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHON PEUbl0 TOXKE HYKHO BBICKA3aThCsl.
He nepebuBaiite ero u He nogasisiiTe. He ToponuTe ropopsiiero.

« Ecim y Bac BO3HHMKAIOT MPOOJIEMbI B OOIIEHUH, CIPOCUTE, HE XOYET JIM Balll
co0eceTHUK
MCIOJIb30BaTh APYTroM coco0 — Hamucath, HareyaTaTh.

B Hacrosiieit MHCTpyKIIMM MPUBEIEHbI HanOosee OOIIMe MOJOXKEHUsI 3TUKETa MpHU
OOILIIEHUH C WHBAJIUJAMHU, MMEIOIIMMU pa3JIMuHbIe COIMajbHble OorpaHuueHus. Ha
OCHOBAHHH OTIBITA U CTICU(PHUKN pabOThl YUPEKICHUN HACTOSIIAS HHCTPYKIIHSI MOKET
OBITH JJOTOTHEHA.




